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Click Here for Additio al Resources

Energy Assistance (EA)

The purpose of this program is to help eligible low-income households offset expenses associated with
heating and/or cooling their home.

Contract All | E pand All

Types of Assistance

(J) Crisis Assistance - Applies to Heating Emergencies

When  o Submit an Application

• Equipment-related assistance & security deposits - November 1 through Marc  15
• Heating fuel & utility bills (primary heat e pense) - First workday in January through March 15

Assistance Available

• Heating equipment - repair or replacement
• Heating equipment - supplemental (example: fuel tanks)
• Security deposit - primary heat expense
• Heating fuel/utility-primary
• For details and a complete list of assistance available, refer to the manual below

Eligibility Require ents

• There must be a heating emergency, such as:
o Lack of  eat
° Imminent utility cut-off
o inoperable or unsafe heating equipment

• For a complete list of eligibility requirements, refer to the manual below.

How to Appty

• Option 1: Screen for eligi ility and/or apply online through CommonHelp
• Option 2: Bypass eligibility screening and submit an application manually. Fill out the appropriate application below and return it to

your local department of social services:
o Crisis Assistance Application (PDF)
o Crisis Assistance Application (Spanish) (PDF)

( ) Fuel Assistance   Offsets Heating Fuel Costs

® Cooling Assistance   Applies to Co ing Utility Bills & Equipment

® Weatherization Assistance - Applies to Energy efficiency & Air Filtration

Manual

• Complete Manual (PDF)
• Transmittal 16-1 (06-15-2016) (PDF)

Publications

• Energy Assistance - Fact Sheet (PDF)
• Energy Assistance - Fact Sheet (Spanish) (PDF)

Apply Online Using CommonHelp

• CommonHelp

Reporting Fraud

• Call (800) 552-3431 or
• Contact your Local

Department of Social
Ser ices
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• Energy Assitance Information Sheet (DOC)
• Energ  Assitance Information Sheet (Spanish) (DOC)

Related Links

• Benefits-Appeals
• Civil Rights Policy & Procedures

Legal Basis

• Federal Legal Base - Energy Policy Act of 2005, Public Law 109-58
• Federal Regulations Base - 45 CFR Part 96 Subparts A - F and H
• State Legal Base - Code of Virginia, Sections 63.2 - 217 and 63.2 - 805
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Expenses CommonHelp

Contact Us
801 E. Main Street
Richmond, VA 23219

eHHR Mission & Strategic Plan Org Chart Civil Rights Policy & Procedures

VIRGINIA DEPARTMENT
OF SOCIAL SERVICES
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