
Need a Ride? Have Medicaid?

Going to a healthcare appointment?

You may be eligible for Non-Emergency Medical

Transportation

Call LogistiCare at 1-866-386-8331

LogistiCare coordinates and schedules non¬

emergency medical transportation for Virginia

Medicaid recipients

Call
Monday - Friday
7 a.m. - 8 p.m.

to schedule a
reservation

Call at least 48 hours before your scheduled appointment and
have your Medicaid number ready



How to Access Non-Emergency Medical Transportation
for Virginia Medicaid Recipients

LogistiCare manages all of Virgini  Medic id s   n-emer e cy medic l t  ns  rt tion (NET). All trips
must be arr nge  an  c  firmed  y L  is iCare. The types of tr nsportati n services   ail ble to 
f cilities  re:

• Ambulatory (able to walk) * Wheelch ir
• Non-emergency ambula ce/stretcher • Public transportation (fi ed route)
• Str etcher Van

Regular Transportation Appointments Standin  O  er    ointm nts

F cilities wishing to  ake tr nsportation
arr ngements for their resi e ts/p tients should
contact   f cility re resent ti e    least 2 d ys
i   d ance.

Please hav  th  following in orm tion
v il bl  wh   making a r s  v tion;

* Recipient s  ame, a dress and
Medicaid nu ber

* Name and a  ress of facili y
* A pointment  a  and time

Facility Dep rtment 1-866-679-6330

* A ailable Monday - Fri ay between 8
a.m. to 5  .m.

* Tri s must  e medicall  necessary
* Fax Tra s ortation Request Forms to

866-679-6329,48  ours before  p oin ¬
ment date.

* Verifia le urgent tri s ** m   be
accepte  with less t an 48  ours notice

*  Urg nt t ips   e hospital di cha g s,  octor ap¬
poi tm n s d  m d urg nt by   physician, or f  ili y
tr n f rs

Facilities wis ing to arra ge a  standing order
appoi t ent fo  Me icaid reci ie  s should
contact a facilit  represent ti e at least 2 d ys i 
a    ce:

Facili y Department 1-866-679-6330

Fax Number 1-804-236-1588

* Standi g Orders are reoccurri g trips for trea ¬
ment that is permanent i  nature for a  e di    t
least 3 times per week for    eriod of three
mo ths or more such as:

Supported Employme t   Dial sis
• Psycho ocial reh bilit tion * D   Su   o rt

Adul  D y are

If a recipient s transportation is more t an 15 minutes late call the
appropriate  egional  Wfiere s My Ride?  Line:

Re ion 1 ( orton) l~866~38b-8331 Region 2 (Bedford)..... 1-86 -586-0255
Regi n   (Ric mo d)  1-800-742-9758  egi     ( orfolk)  1-8 6- 66-  2 
Region 5 (Charlottesville) 1-8 6-973-3310 R  ion   (Staunton) .... 1-866-97 - 310
Re io  7 (Her don)  1-8 6-707-3761


